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  Roadmap Initiative   
Promote and Enable Consumer Engagement,  

Empowerment and Health Literacy  

   Initiative Description Develop and implement tools to educate, engage, and empower consumers in their 
health and well-being. 

Project Scope Phase 1   Phase 1:  Discover and Plan 
This is phase 1 of several phases of the consumer engagement and empowerment 

initiative. Phase 1 is focused on defining high-level project requirements based on 

direct consumer input, a review of available tools, and a gap analysis.  

This phase will develop Requirements and Suggested approaches for subsequent 

phases. 

 

  Accomplishments 1. Survey completed.   
a. Distributed by 48 organizations 
b. Available in English and Spanish 
c. Over 3,700 responses received 
d. 62 of Colorado’s 64 counties represented in the survey 
e. Priority reasons for seeking health-related information have been ranked.  

See charts below for additional information 
f. Analyzed comparison of responses from Urban vs. Rural Counties 
g. Analyzed comparison of responses from English language vs Spanish 

language survey respondents 
2. Draft of Survey Summary Findings report delivered 
3. Raw data from survey shared with each workgroup member – except contact 

information. 
 

  Current Efforts  1. Finalize Survey Summary Findings report 
2. Sort and categorize the hundreds of health-related information tools and 

services identified during the research 
3. Prepare Current State & Gap Analysis Reports 
4. Preparing Draft Requirements and Approaches  

  Key Decisions  None   

  Next Steps  1. Draft requirements and suggested approaches for the next phase. 
2. Prepare Final Report  

  Commission Need    
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Excerpted Summary of Survey Findings 
 

 

Counties Represented by Survey Respondents  

Sixty-two (62) of Colorado’s 64 counties are represented in the survey responses. 
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Priority Ranking Results 

 

Overall Ranking 

Respondents were asked to choose seven of the reasons that are most important to them for 

seeking health-related information.  They were also asked to identify the seven reasons that are 

least important to them. Based on the responses, the 23 reasons were ranked as shown in the 

chart below, with Rank 1 being most important. 
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Comparison of Urban County versus Rural County Rankings 

The following shows how the rural and urban counties ranked the priorities 

 

          URBAN       RURAL 

  



Commission Workgroup Update May 2019  Page 5 of 6 

English Language version versus Spanish Language version Rankings 

There were a limited number of respondents (21) to the Spanish language version of the survey.  

The ranking results are shown below – in English – as compared to the over all English version 

of the surcey.  

 

   English Language Version       Spanish Language Version  
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Ease of Finding Health-Related Information 
 

The survey also asked how easy or difficult it was for individuals to find the information they 

were seeking.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Less than half found it easy or extremely easy to find the information they needed. 

 

 


